
Harness the Power of the 3As: 
Automation, AI & Analytics

Communications service providers are in a state 
of transformation. They’re working to improve 
margins and find efficiencies in core businesses.

However, legacy infrastructure makes it harder to innovate and 

increase profitability. They need a solution that allows them to 

circumvent their legacy infrastructure and break down siloes – and 

they can find it by investing in analytics, AI and automation.

Unlock 
profitability 
efficiencies.

Analytics

Break down data siloes 
to gain a holistic, 

real-time view

Automation

Automate repetitive, 
low-level tasks to free 
up time and resources

Artificial Intelligence

Improve customer  
service and network 

management

Analytics and AI 

allow service providers 

to enable proactive 

operations.

Analytics power  

data-driven Automation, 

promoting service 

assurance.

Automation and AI 

deliver more effective 

network management, 

like preventive 

maintenance.  

VISIT US TODAY

Want more 
information?

© 2019 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, Now Platform, and other ServiceNow marks are  trademarks and/or registered trademarks of ServiceNow, Inc. in the 

United States and/or other countries. Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.

https://www.servicenow.com/solutions/industry/tech/telecom.html

